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Jorosop my0m4Hoi odepThI

Hcnoannrenn: International Certification, LTD, 12190935, BenukoOpuranus

3akazunk: Jluno, uMmeroriee ypoBeHb 3HaHUS aHTIIMICKOTO HEe HIbke Bl (cormacHo
CEFR - ObmieeBpomneiickie KOMIIETCHIIUA BIIAJICHUS HHOCTPAHHBIM SI3BIKOM )

Ipeamer Jorosopa

1.1 VicnomauTens 00s3yeTcs MPEA0CTaBUTh 00pa30BaTEIbHBIC YCIIYTH HA
nopTajue OpUTAaHCKOTO aKKPEIUTOBAHHOTO 00pPa30BaTEILHOTO
TEFL/TESOL nentpa https://tefl-tesol-certification.com/ , a 3aka3unk
00s3yeTCs MPUHSTH U OTUIATUTh JIaHHBIE 00pa30BaTeIbHbIC YCIYTH.

1.2 O6pa3zoBartenbHbIC YCIyTH 10 U3ydeHuo kypca TEFL/TESOL
MpenoCcTaBIsOTCs MicnomHuTenemM B paMKax Kypca, BHIOPaHHOTO 3aKa3ulMKOM
Ha OCHOBAaHHMM MH(OPMaIIUU, pa3MeIeHHON Ha caiftax Mcnonnurens —
https://tefl-tesol-certificate.com/ u https://tefl-tesol-certification.com/

1.3 Ha caiite Ucnonnautens pazmeniaeTcst HHGOpMamus 0 KaxaoM
OTJICTHHOM KypcCe, @ IMEHHO: 00II1ast MPOJOIKUTEIFHOCTD Kypca, OTIMCaHNe
Kypca, CTOUMOCTh Kypca, a TAaKXKe JTOTOTHUTENbHbIC (OOHYCHBIE) YCIIYTH —
NOKM3HECHHAs MOJIICPKKa B TTOMCKE pabOThI, TepcoHaIbHBIN Native speaker

TPEHEP U Apyrue

1.4 JIns nonyuenust PDF ceptudukara 3akazunky HE0OOXOIUMO CAATh TECThI
1 DK3aMEHBI He MeHee, ueM ¢ 60% npaBuiIbHBIX 0TBETOB. [lociie cnaun Beex
TECTOB U 0JI0OpEHUS IJIaHa YPOKa OT TpeHepa 3aKa3uuK MOTy4aeT
aBTOMATHUYECKH CT€HEPUPOBAHHBIN cepTU(UKAT U TPAHCKPHUIIIIUIO Kypca.
CepTuduKaT ¥ TPAHCKPHITIIHS JOCTYITHBI B JIMTYHOM aKKayHTE CTYJICHTA B
paszaene My certificates na yueOHo# miaTdopme.

1.5 JloroBop npuroOpeTaeT IpUANIECKYIO CUITY TIOCJIE MOCTYIJICHUS OIJIaThI
1.6 BymaxkHast Bepcusi JOroBOpa OTIPABISETCS 3aKa34UKy TOJIBKO IO

3anpocy, nnocie noctymienus 100% oratel 3a Kypce U 3a JOCTaBKY JI0rOBOpa
no Tapudam T0CTaBKU OyMaKHON Bepcuu cepTudukara.
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1.7 3aka34uk, CBA3BIBASCH IO JTFOOBIM KOHTAKTaM, YKa3aHHBIM Ha cailTe
https://tefl-tesol-certificate.com/ Oynb TO MeCCEeHIKEPBI, FIIEKTPOHHAS TT0YTA,
3aII0JIHEHUE 3asIBKH, PETUCTPALIMS WIIHM OIJIauMBasi yCIIyTy, MOJATBEPKIACT,
YTO 03HAKOMJICH M COTJIACEH C YCJIOBHUSMU OTKPBITOTO COTJIAIICHUS
https://tefl-tesol-certificate.com/otkrytoe-soglashenie.html

1.8 lannsiii norosop odeptsl u OTKphITOE cornamrenue https://tefl-tesol-
certificate.com/otkrytoe-soglashenie.html sHaxoasTcst B OTKpBITOM OCTYyTIC Ha
caitte https://tefl-tesol-certificate.com

He3nanue nim HEBHUMATEIbHOES 03HAKOMIICHHE C UX YCJIOBUSMHA HE
OCBO60>KI[aeT oT CO6J'IIOI[CHI/I$I BCCX ITYHKTOB AJIA BCEX MOCETUTEJICH calTa.

YcaoBus 3a4ncIeHNs HA 00yYeHue

2.1 BHeceHnue 3aka3ulMKOM CPEJICTB Ha OIUIaTy 00pa30BaTeIbHBIX YCIYT COTIACHO
yCcI0BUH paznena “YcnoBus npuema-nepeaadyu v omiaTel yciayr’ 3toro Jloroopa.

Oo6s3anH0cTH CTOpPOH

3.1 UcnomuauTens 00s3yeTcs:

3.1.1 TlpenoctaBuTh JOCTYM Ha 6 (IIECTH) MECSIIEB K aKKPESTUTOBAHHOMN
oOpa3oBaTenbHOM oHnaiiH atdopme https://tefl-tesol-certification.com/
CorJIacHO BhIOpaHHOTO 3aka3zuukoM Kypca «120 gyacoB Pro» umm «150 gacos
Master». [IpenoctaBuTh 10CTYI Ha 7/ (CEMb) MECAIIEB K aKKPEIUTOBAHHOMN
00pa3oBaTebHOM OHJIAlH TIaTGOopMe COTIIACHO BRIOPAHHOTO 3aKa3uuKOM
kypca «190 gacos Guru». [IpegoctaButh 10cTyn Ha § (BOCEMB) MECSIIEB K
aKKpeJIMTOBAaHHOM 00pa30oBaTeILHOM OHJIANH MmIaTopme coriacHo
BbIOpaHHOTO 3aKa3zunkoM Kypca «250 gacoB Experty. [IpemoctaButs goctyn
Ha 12 (1BeHa/IaTh) MECAIEB K aKKPEIUTOBAHHOM 00pa30BaTEeIbHOM OHJIAIH
wiatopme coriacHo BeIOpaHHOTO 3akazunkoM Kypca «320 gacos Intensive».
[TpenoctaButh qocTyn Ha 14 (YeThIpHAIIATH) MECALIEB K aKKPEIUTOBAHHOM
o0pa3zoBaTebHON OHJIalH TIaTGOpMe COTJIACHO BBHIOPAHHOTO 3aKa3uUuKOM
Kypca «320 gacoB Prime».

3.1.2 IlpouTh Ha OE30MJIATHOM OCHOBAaHHH JOCTYII K KypCy 3aKa3uuKa, B
cilydae BeJeHUsI TeXHUYeCKUX padoT Ha caiite https://tefl-tesol-

certification.com/ rioe HaxoguTCs qu6Ha;{ HnaTQOEMa, CPOK BEJICHHUS
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KOTOPBIX MpeBbIIIaeT 72 (ceMbaecsT J1Ba) yaca. JlocTymn K Kypcy
IPOJIJIEBAETCS HA TAKOE K€ KOJIMYECTBO JHEH, CKOJIBKO BEITUCh TEXHUYECKUE
paboThI.

3.2 3aKka3zuuK 00s3yeTcs:
3.2.1 [IpuHATH 1 BOBPEMS OTUIATUTH YCIIYTY COTJIACHO YCIIOBUM pa3jera
“¥YcnoBus npuema-niepeaur v oriaThl yciyr’ aaHHoro Jlorosopa.

3.2.2 llpunepxxusatbcs [IpaBun o0ydeHus, B TOM 4UClie BBOAUTH CBOH JIOTUH
1 mapouib (Username & password) kaxaplid pa3 mepea HadyaioM 3aHsATHIA.
Y6enutbes, 4TO BBIIOJIHEH BXOJ B CUCTEMY, UTOOBI U30€KaTh HETPUATHBIX
CUTyalluH, KOTJa OTBEThI HE 3allUChIBAIOTCS M3-3a2 OTCYTCTBHSI aBTOPU3ALIU
WA CEAHCOB C UCTEKUINM CPOKOM JICHCTBUSI.

3.2.3 CnenuTh 3a MEpUOIOM JocTyna K Kypcy. Kpaitnuii cpok, Korna cieayer
OTHPaBUTH IUIaH TPEHEPY Ha POBEPKY, — 3a 14 AHEN 10 OKOHYAHUS
JocTyma K Kypey. Tpenepy tpeOyercst S pabouux mHE 11s oneHku. U He
BCEr/la Y YYCHUKOB MOJYYAECTCS BBIMIOJHUTH 3aJJaHUE C TIEPBOU MOMBITKH,
MO3TOMY OCTaBJISIUTE BPEMSI C 3a1aCOM HA BTOPYIO MOMBITKY. 3aKa34YHK
00s13yeTCsl HE OCTaBIIATH BCE 3a/1aUM W 33JIlaHUs HA TTOCJICTHUAN Yac TOCTyTIA.
Heo0xoaumo, 4T06 Kypc ObLT aKTUBEH, YTOO MOIYYUTh CepTU(UKAT.

3.2.3.1 Ecnu 3aka3uuk HE YCIeBAeT MPONTH KypC BOBPEMS, TO MOXKET
BOCIIOJIB30BATHCS YCIYTOM MPOJIEHUS JOCTyMa K Kypcy. OmiaTtuTth
pOJIICHUE 3aKa3uyuK MOXKET B JIr000e BpeMs. KomuuecTBo mHEH 10
OKOHYAHMS JIOCTYTA K KypcaM MOXHO Y3HaTh B INYHOM KaOMHETE B pasjelie
«My courses». Eciu kypc 3akoHumIICA, a cepTHPUKAT 3aKa3uuK HE YCIIel
MOJIYYUTh, UMEET CMBICI MPOJIUTh JJOCTYII K Kypcy B paszzene MeHio Extend
your main course B JINYHOM aKKayHTe 3aKa3urka Ha y4eOHoM rmaaTdopme.
OmnnaTuTh MOKHO KapTou B JII0OOH BalOTE C KOHBEPTAIIUEH CPENICTB 10
KypcCy Bamero 0aHka.

3.2.3.2 YV 3aka3umnka ecTh BO3MOKHOCTh Ha BHECEHUE UCTIPABICHUH TOJIBKO
€CITU €CTh JIOCTYI K KYpCy.




TEFL-TESOL-CERTIFICATE.COM

International Certification, LTD

7 I\
o o

@) info@tefl-tesol-certificate.com
@) www.tefl-tesol-certificate.com

3.2.3.3 OTBeT TpeHepa u OLICHKY 3a TUIaH YpOKa MOXKHO YBHUJIETh B y4eOHOM
miatdopme. Ecnu y 3akazurka 10CTyM K Kypcy 3aKOHUMJIICS, TO HEOOXOAUMO
€ro MPOJUINTh, 4TOO OBLT AOCTYN K yueOHO miatdopme.

3.3 Ycnyra accuCTUPOBAaHUSA IO BOIIPOCaM TPYAOYCTPOIiCTBa
IpeoCTaBIIAeTCs OECIUIATHO TOJIBKO IS CTYACHTOB, KOTOPbIE IOy YHIIH
cepTUUKAT OT Halllel KOMITAHUH | TTOJIPa3yMEBAET TOJIBKO
nHGOPMAIIMOHHYIO MTOAIEPKKY. BCio nH(popMaInio Mo BaKaHCHSIM aCCUCTEHT
10 BOIIPOCaM TPYA0YCTPOUCTBA MPEIOCTABISAET U3 OTKPHITHIX HCTOUHUKOB.

3.3.1. UcnionHuTenp He SBIAETCS KaJAPOBBIM ar€HTCTBOM U MPEAOCTABIISCT
TOJIbKO MH(POPMAIIMOHHBIE YCIYTH IO BOIIPOCAM TPYA0yCTPONCTBA.
Ucnonnutens He HECET OTBETCTBEHHOCTH 32 JIIO0OBIC FOPUIUYECKUE UITH
(brHaHCOBBIE BOMPOCHI CBSI3aHHBIE C TPYAOYCTpOoHCcTBOM oG diaiiH min
OHJIalH paboThI, a TAKXKE HE MPEJOCTABIIAECT FAPAHTHH TPYI0YCTPONCTBA.

3.3.2. UcnionauTenps moMoraer 3aKka3uuKy CO3/1aTh PE3IOME U
BUJICOIIPE3EHTAIINIO, MPEAOCTABIISIET MOJIE3HYI0 NH(OPMAIIIO U COBETHI
OTHOCHUTEIILHO MpoIiecca MOoUcKa paboThl U OTIIPABISIET 3aKa3unKy BapHAHTHI
OHJIaWH 1 o daitH BaKaHCHIA.

3.3.3. 3aKa3unK caMOCTOATEILHO M HAMPSMYIO CBSI3BIBACTCS C
MOTEHIIUAJIBHBIMU pa00OTOAATEISIMHU.

3aKka34uK HEMOCPEACTBEHHO peliacT ¢ padboToAaTeNsiMu Bce GUHAHCOBBIC U
IOPUIMYECKHE BOTIPOCHI, BO3HUKAIOIIUE B MPOIIECCE TPYAOYCTPOIMCTBA.
3aKa34rK CaMOCTOSTEIILHO COCTABIISIET CBOE PE3FOME, ITOATOTABINBAs BCE
HEOO0XOMMBIC JOKYMEHTBI U HHPOPMAITHIO.

3aKa34mK CaMOCTOSTEIILHO CO3/IAET IEMO-BHJICO YPOKa U BUICOMPE3CHTAITUIO
JUTSL TIPEIOCTAaBJICHUS paboTOJaTeNIsIM B KAUECTBE YacTH Mporiecca 0Toopa
WM coOece0BaHmsl.

3.3.4. ViconHUTEh HE YYaCTBYET B MOAMKMCAHUN TPYAOBOTO JOTOBODA.
HcnonHuTenb HE HECET OTBETCTBEHHOCTH 32 YCJIOBUS paOOThI U JIIOObIE
BO3MOYKHBIE MPOOJIEMbI MEXTY 3aKa3UMKOM KaK COTPYAHUKOM U
NOTEHIIMAIBHBIM paboTO1aTEIEM.




International Certification, LTD

7 I\

TEFL-TESOL-CERTIFICATE.COM

o o

@) info@tefl-tesol-certificate.com
O www.tefl-tesol-certificate.com

3.3.5. UcnonuuTens HE MPEeIOCTaBIsAET YCIYTH 0 TOJYUYEHUIO BU3 U
paspenieHuit Ha padoTy.

3.4 3aka3urK yBaXUTEJIbHO OTHOCUTCS K aBTOPCKUM ITpaBaM McnonHurens,
3aKa3uKku OCBEIOMJIEH, YTO 3alIUTa ABTOPCKUX MPaB B AHIIINH
OCYILIECTBIISIETCSA HA OCHOBAHUM MEXIyHAapOIHbIX akToB (bepHckoi n
XeneBckoit KOHBEHIHI), a Takke HarmoHaiabHOTo akta CDPA (Copyring,
Designs and Patents Act). 3aka34nk 3HaET, YTO aBTOPCKHE MpaBa B MOJTHOM
o0beMe MeHCTBYIOT U IU(PPOBBIX HOCUTENCH, SJICKTPOHHBIX KOTIHI
MPOU3BEJCHUH, B TOM YHUCJIE MPU PACIIPOCTPAHEHUH YE€PE3 UHTEPHET.
3aKa3uruK OCO3HAET FOPUINYECKHUE U YTOJIOBHBIE ITOCIIEICTBHS B ClIydae
HECaHKIIMOHUPOBAHHOI'O UCIOJIb30BaHUSI KOHTEHTA Kypca WM JH000ro
KOHTeHTa Ha caiitax https://tefl-tesol-certificate.com/ u https://tefl-tesol-
certification.com/

YcaoBus npuemMa-nepeaadu u OIIaThl yCJayr

4.1 Onnara YCIYyT COBCpHIACTCA MO LICHAM, YKa3aHHBIM Ha cante Mcnonnurens Ha
ACHDb IIOATBCPIKACHUS COTJIaCusd C YCIIOBUAMM J10TOBOPA.

4.2 Ecnu 3aka34rK OIMIaunuBaeT yCIyTy BO BpeMsl aKIMOHHOTO MEePHo/ia, KOTOPHIH
0003HaYeH Ha caiiTe, TO yCIIyTra MpeIoCTaBIsAeTCs IO CKUIOYHON CTOMMOCTH CO
BCeMH OOHYcaMHM, 4YTo OyayT YKa3aHbl B yCIOBUSAX aKIMK Ha caiite. [IpoBeputsb
aKTyaJIbHbIC IIEHBI U aKIIMKM MOXKHO Ha cTpanulie https://tefl-tesol-
certificate.com/tseny

4.3 CyMMma maTeka pacCUYMThIBACTCS B BaJIIOTE CTPaHbl 3aKa34unKa o
odunmaasHomy Kypcy nosuiapa CIIA Ha nenb miaTtexa.

4.4. O6paboTunkw miatexei Stripe, PayPal, WayforPay, Monecle, Unitpay,
New Offers.

4.5 3akazunk o0s3yercs omnatuth 100% 3a yciyru B TeUeHUE CeMU JHEH C
MOMEHTA IOJTyYeHHUsT PEKBU3UTOB JJIs OIIaThI 32 Kypchl «120-hour Pro course»,
«150-hour Master course», «190-hour Guru course», «250-hour Expert course»,
«320-hour Intensive course», «320-hour Prime course», uian BOCIIOIb30BATHCS
«Y CIOBUSIMH PacCpOUKH IiaTexa» v BHecTH 90% mpenomniaTel 3a Kypc.
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4.6 Iocne nomyyenus omnatel Mcnonuutens B Tedenue 1-3 (0T 0JHOTO 10 TPEX)
JTHEHN BBICHUIAET 3aKa3UMKY HEMOCPEICTBEHHO JOCTYI K KypCy.

4.7 Buecenne 50% unu 100% oruiaTel sIBISIETCS COTIACUEM C YCIOBUSIMU
JTAHHOTO JIOTOBOpa

4.8 3aka3unK UMEET BOZMOXKHOCTh JIOKYITUTh CIIEHUATH3UPOBAHHBIE KYPCHI
(mamee «cmern Kypchl»). Hampumep, kymmuB kype Ha 120-gacoB, 3aka3unk uMeeT
BO3MOYKHOCTh JIOKYITUTH criel] Kypchl Teaching Business English, Teaching
English to Young Learners, Teaching English Online u Teaching English to
IELTS Test Takers, kotopsie Bxoaat B nporpammy 320-TH 94acoBOro Kypca.
Ecnu 3akazuuk nmpuoopén 150-tu 4acoBoit Kypc, TO CMOKET MPUOOPECTH CHEI]
kypcel Teaching Business English, Teaching English to Young Learners u
Teaching English to IELTS Test Takers. Eciin 3aka3unk nmpuoopén 190-tu
4acoBOU Kypc, TO CMOXeT npuodpectu crell kypcsl Teaching English to Young
Learners u Teaching English to IELTS Test Takers. Ecinu 3aka3uuk npruoopén
250-T1 9acoBoii Kypc, To cMOXKeT puodpectH crier; Kypc Teaching English to
IELTS Test Takers. B takux cioy4asx y 3aka3unka o OKOHYaHUIO KaXI0TO
Kypca OyaeT oTAenbHbIi cepTudurat. CepTUhUKAT ¢ TPAHCKPHUIIIIHEH IS
OCHOBHOTO Kypca M OTAEIbHBIN cepTu(HUKAT Ha KaXKIbIA TPUOOPETEHHBINA U
3aBEpUIEHHBIN criel Kypc. st CTyIeHTOB, YK€ OIJIaTUBIINX OCHOBHOMU KypC
NEeNCTBYET CKUIKa B 25% Ha cnel Kypcbl. AKTyaabHbIE LIEHBI Ha CHEL] KypChl
3aecs https://tefl-tesol-certificate.com/dopolnitelnye-uslugi

4.8.1 3aKa3unKy A0CTYNHBI TAKHE JONOJHUTEIbHBIE YCIYTH N0 KeJAHHIO:
[TpojsieHne 10CTyNA.

«40-gacoB Pacmmpennsriii crieny kypc TEFL/TESOL: Teaching Online» - kak
MPEIO/IaBaTh OHJIANH

«40-gacoB Pacimpennsiii crien kype TEFL/TESOL: Teaching English to
Young Learners» - kak mpernojaBaTh aHIITMHCKUH S3bIK IETAM

«40-gacoB Pacimpennsiii crien Kkype TEFL/TESOL: Teaching Business
English» - kak npenonaBath OM3HEC-aHTITHACKHIA
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«60-uacos Pacimpennsiii crien kype TEFL/TESOL: Teaching English to
IELTS Test Takers» - kak npenoaBaTh aHTJITUHACKHIA IS TEX, KTO IUIAHUPYET
npoxoauth Tect IELTS

«The CV is the Ticket to the Job Race» - BonycHbIi MOIYJIb IO CO3AHHIO
pe3toMe, OJITOTOBKE K MHTEPBBIO U OBICTPOMY MOUCKY PabOTHhI

[TepconanuzupoBanHbIi TUGPOBOM OEHITK.

PexomennarensHoe nuceMo. (Ycemyra yxke Bxoaut B makeT 250-Expert, 320-
Intensive u 320-Prime)

OnMH Yac nmeaaroruyeckoi mpakTUKH.
JHocrtaBka ceptudukara.

I[OHOJIHI/ITCJIBHBIG 3 MOIIBITKU TCCTUPOBAHUA IJIsI OAHOTO TECTA UIINU 2
INONBITKH JJId 3aAaHHA — COCTAaBJICHHUC IlJIaHa YpOKa.

ATOCTHITE ¥ KOHCYJIbCKAs JIEralu3alys cepTuduKaTa

V3HaTh nonpoGHee PO AOIMOJIHUTCIBbHBIC YCIIYT MOKHO 31CCh

https://tefl-tesol-certificate.com/dopolnitelnye-uslugi

4.9 YV 3aka3zunka HET BO3MOKHOCTH CMEHUTh KypC Ha JIPYToii, B CTOPOHY
yMeHbllleHus1 yacoB. Hanpumep, nipu nokynke 250-TH 4acoBOro Kypca 3akazuuk
HE MOXET CMEHUTH ero Ha 150-tu wim 120-T1 yacoBbie KypChl, HO IOTIJIATUB
pa3Hully, 3aKa34uK CMOXET CMEHUTh 250-Tu yacoBoil kypc Ha 320-Tu 4acoBoOil.
Taxxe, Kak 1 Ipu OKYMNKe Kypca Ha 150 4acoB, HET BOBMOKHOCTA CMEHUTH €r0
Ha 120-Tu 4acoBOM KypcC, HO €CTh BOBMOXHOCTh U3MEHUTh KypPC B CTOPOHY
YBEJINYEHHUSI KOJIMYECTBA YAaCOB B KypcCe.

4.10 ITocme coBepireHns 3aKa34MKOM TUTaTekKa B MOJIB3Yy McomHuTEeNsS
MPOUCXOIUT aBTOMATUYECKHUI 0€3BO3BPATHBIN MPOIECC pEruCTpalii akKayHTa
3aka3uuka B OpUTaHCKOM LieHTpe. [[pMocTaHOBUTH MM MPEpPBATh ATOT MPOLIECC
HEBO3MOXKHO. JIOCTyIl K KypCy OTIPaBIsieTCs] B CPOKU yKa3aHHBIE B 11.4.6.
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YcaoBus PACCPOYKHA ILTIATEKA

4a.1 YcnoBus JUIs OILIATHI B pacCPOUYKY NMPUMEHSIOTCS 11 KypcoB «120-hour Pro
course», «150-hour Master course», «190-hour Guru course», «250-hour Expert
course», «320-hour Intensive course», «320-hour Prime course»

4a.2 3aka3yuK UMEET BO3MOKHOCTh BHECTH IIPENOILIATY, IOCIIE YETO
HcronHuTeNb MPEAOCTaBUT 3aKA3YUKY JOCTYH K KypCy. AKTyaJbHbIE CYMMBbI
NIepBBIX TUIATEXKEH yka3aHbl Ha caiite https://tefl-tesol-certificate.com/tseny

B teuenue 30 (TpuanaTi) KaJleHIapHBIX THEW C MOMEHTA MOTYyUYEHHUsI 10CTyIa K
Kypcy 3aka3uuk o0si3aH BHECTH (DUHAIBHYIO OIUIATY, CyMMa KOTOPOM TaKkxke
yka3aHa Ha cTpanwuiie https://tefl-tesol-certificate.com/tseny

4a.3 Jlo BHeceHUsT (PMHATIBHOM OILIAThI 3aKa34uMK HMEET JOCTYIT KO BCEM
MaTepHualiaM Kypca u 0oHycam, 3a UCKiIroueHueM yeiryru «[lomaepxka u
KOHCyJbTaIuu Native speaker trainer»,

4a.4 Jlo BHeceHus (pUHAIBHOM OMIaThl 3aKa34MK MOXKET C/IaBaTh BCE TECTHI U
IPOXOAUTH BCe 3amanus, kpome Lesson plan quiz, Children Lesson plan quiz u
Task Designing a Business English session on negotiation. Lesson plan quiz —
3TO 00s13aTenbHOe 3ananue A nporpamm 120, 150, 190, 250, u 320-Tr yacoBBIX
Kypcos, Task Designing a Business English session on negotiation — sto
obs3aTenpHOE 3aaanue 1y mporpamm 190, 250 u 320-Tu yacoBBIX KypCOB,
Children Lesson plan quiz — ato o6si3aTenbHOe 3aaanue s nporpamm 250 u
320-T1 4aCOBBIX KYPCOB.

4a.5 [locne BHeceHus: puHaAIBHON OIUIaThl 3a Kypchl yeiyra «llognepxka u
KOHCynbTaluu nNative speaker trainer» u 3aganus Lesson plan quiz, Children
Lesson plan quiz u Task Designing a Business English session on negotiation
CTaHyT JOCTYIIHBIMHU.

4a.6 B ciyuae, eciu 3aka3unk He BHECET (PUMHAIBHYIO OIUIATY 3a KypC B TEUCHHUE
30 (TpuamaTH) KaJeHIapHBIX THEW ¢ MOMEHTA MOJIyYeHHUsl 1I0CTyTa K KypCy, TO
JIOCTYII K Kypcy st 3aKa3uuka OyJeT 3aKphIT 0€3 BO3MOKHOCTH BO3BpAaTa
MpeaoIIaThl 3a Kypc.

4a.7 BHeceHre IPeIoTUIAThI SIBIISIETCS COTJIACHEM C YCIOBHSIMH JaHHOTO
JI0TOBOpa
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4a.8 K nmuaTexxaMm B pacCpouKy MPUMEHSIOTCS OOIIUE MpaBUiia BO3BpaTa U3
paszena S.

Cpok /lorosopa, nopsiioK 1 0OCHOBAHHS BHECEHHS] M3MECHECHUH WU
pacrop:xenus Jlorosopa

5.1 Jlanusbiit JIoroBop BCTyMAaET B CHILY MTOCJE MOJHOTO BBITIOJHEHUS
3aka3zuukoMm pazzena 3.2.1 storo JloroBopa u mpekpaiiaet cBoe JIeUCcTBUE
gyepe3 6 (IeCTh) MeCSIeB 1T 3aKa34ruKOB, KOTOphIC Mprodpenn kype «120
yacoB Pro» win «150 yacoB Master»; npekpaiiiaetr cBoe JieicTBue uepes /
(cemb) MecsIeB U1 3aKa34MKOB, KOTOphIe pruodpenu kype «190 yacos
Guru»; mpekpaiiaer cBoe JAecTBrUE yepe3 8 (BOCeMb) MECSIICB IS
3aka3uukoB, KOTOpbIe pruodpenu kKype «250 yacoB Experty; npekpaiaer
cBoe jeiicTBue uepe3 12 (n1BeHaanaTb) MecsieB sl 3aKa34nKOB, KOTOPbIE
npuodpenu kypc «320 gacoB Intensive»; npekpaiiaeT cBoe JeHCTBHE Yepe3
14 (ueThIpHAIIIATH) MECSIIEB IS 3aKa34UKOB, KOTOPBIE IIPHOOPETH KypC
«320 gacoB Prime».

5.1.1 Ecnu 3aka3yuk Moiab3yeTcs AOMOJIHUTEIbHON YCIyTOd IPOICHUS
JocTyna K Kypcy, TO JOFOBOp aBTOMAaTUYECKHU MPOIJIEBAETCS HA TOT ke
NEPUO/I, YTO U OIIAYEHHBIN MEPUO]T MPOICHUS.

5.2 Ycnosust [JoroBopa MOTYT OBITH M3MEHEHBI TTpH coriiacuu CTOPOH MyTeM
3aKiIt0o4eHus JlonoJHUTENBHOrO cornamenus K Jlorosopy.

5.3 B ciyuae HEBO3ZMOXKHOCTH MPEOCTABICHUS 00Pa30BATEIBHBIX YCIYT 1O
BuHe Mcnonaurens, 3aka3unky Bo3Bpataercs 100% cpencts, eciu
o0pasoBareNbHbIE YCIYTH HE OBLIN MPEIOCTABIICHBI.

5.4. Ecnv 110 TEXHUYECKUM MTPUYUHAM OTCYTCTBYET JIOCTYII K KYpCy U
obyugaronum MaTepuaiam 6osiee 120 gacoB mo Buae McroaHUTENS, TO
WcnonauTeNnb 0053aH NPOIUT JOCTYIT 3aKa3unKa K Kypcy Ha TOT )K€ CPOK,
CKOJIKO OH OTCYTCTBOBAJI M3-32 TEXHUYCCKHUX MPUYHH.

5.5 McnosnHuTens UMEET IpaBo pacTOPrHyTh J[0roBOp B 0JHOCTOPOHHEM
NOpsIJIKE, €clii 3aKa3UMK HE BBIOIHIET WK HapylaeT m.4.5 TpeboBaHus
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paszzaena “YcioBus npueMa-repeiadyd 1 oIiaThl yCiayr: JaHHoro JloroBopa.
Pacropxenue 1orosopa Ha yka3aHHOM OCHOBAHHMH HE OCBOOOXKIAEeT
3aka3yukKa OT OTBETCTBEHHOCTH 3a HEBBIMIOJIHEHUE WJIU HAPYIICHUE
00s13aTeNbCTB 110 JloroBopy.

5.6 3aka3uuk UMeeT IPaBoO PacTOPrHyTh JlOTOBOP B OAHOCTOPOHHEM MOPSAIKE
B CBSI3U C HEBO3MOXHOCTBIO IPOXOKIEHHUA Kypca 0 KaKUM-JIM0O0 MpUIMHaM

5.7 B cityyae 70CpoYHOTO pacTopKeHHs 3aKka3urukoM J[oroBopa, oriaueHHbIe
JICHEe)KHBIE CPEICTBA 3aKa3uyuKy HE BO3BPAIIAOTCS.

5.8 3akazunk MOXET BEpHYTh CPEACTBA B TeUeHHE 14 nHEH ¢ MOMEeHTa
MOJIYUYEHHUSI TOCTYIIA K KypCy.

5.9 Eci 3aka3unk mproOpest Kypce Mo aKIMOHHON CTOMMOCTH (Hampumep, ¢
50% cxuaKoit), U/WaH MOTyYHIT TIOJAPKH, TAKHE KaK:

«AcCCHUCTUPOBAaHUE IO BOIPOCAM TPYI0YCTPONCTBa»
«KoHncynpranuu nepconanbHoro Native Speaker tpeHepa»
«KHura xak gydmuii nogapox!»

«Ko1m65k 3a naiiku, MOANKUCKY U OT3bIB O HAIIe KOMIIAHUU»,
TO BO3BpAT CPEJACTB HEBO3MOKEH.

5.10 Ecnu 3aka3uuk >keIaeT OCTaBUTh 32 COO0I BO3MOKHOCTh BO3BpaTa
CPEJICTB 3a Kypc B TeueHHne 14 (4eThIpHAANATh) JHEH C MOMEHTA OIUIATHI 32
KypC, TO HE00XO0IUMO TIepe]1 OIUIaTON 32 Kypc 0OpaTUTHCA B CITyKOy
noanepxku info@tefl-tesol-certificate.cOm u mompocUTh BEICTABUTH CUET O€3
CKHJIOK M TaK’K€ HEOOXOMMO TTOITBEPAUTh OTKAa3 OT TAKUX TOJapKOB, KaK

«AccrUCTUPOBaHKE TIO BOIPOCAM TPYI0YCTPOHCTBAY»
«Koncynpranuu nepconansHoro Native Speaker tpenepa»
«KHHra Kak Jydimi mojaapox!»

«K»mi09k 3a J1aiiku, MOMUCKY U OT3BIB O HAIICH KOMIIAHUW»
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5.10.1 ITpu oTka3e OT aKIIMOHHOW CTOMMOCTHU U MOJAAPKOB, HEBO3MOKHO
UCTIONIb30BaHue yciayru «Paccpouka miatexay, KoTopast onucana B paszene 4.

5.11 B ciyuae npekpaienus cpoka aeiictsus Jlorosopa, 11.5.1, onaueHHbIe
JICHEXKHBIEC CPEACTBA 3aKa34YMKy HE BO3BPALAIOTCA.

KonduaenunaabHocTh

6.1 McromHuTenb U MPUBJICUCHHBIC K TIPEIOCTABICHHUIO YCIYT
IpenoaaBaTesid Wik MeHEKephl 00SI3yI0TCS HE pa3rialiaTh TPEThbUM JIUIAM
KOH(pHUASHIIHAbHYIO HHOpMaLIO U HHpopMaIuio o 3aKkazuuke, KoTopas
MOKET CTaTh U3BECTHOU VICIIOMHUTEIIO BO BpEMS BBITIOJTHEHHUS YCIOBUI
aroro Jlorosopa.

6.2 3aKka3yuK MPEeOCTABIISICT COTIIache/pa3pericHue Ha 00padoTKy
[TepcoHaNbHBIX TaHHBIX (KaKOW-ITMO0 HH(POPMAIINH, KOTOPAst KacaeTcs
3aka3z4ymka, B TOM YHCJIe, HO HE HCKITtouasi HHPOPMAIIUH OTHOCUTEIHHO
dbaMuIIIK, IMEHHU, OTYECTBA, AaThl POXKIACHUS, TPAKTAHCTBA, ITOYTOBOTO
aapeca, oOpazoBaHus, MPoPeccuu, HOMEPOB KOHTAKTHBIX TeNe(OHOB, ajpeca
AJIEKTPOHHOM MOYTHI U T.J. (nanee — “IlepconanbHbie naHHbIE™)
UcnonauTeneM ¢ MpUBICYCHHBIM K MPEIOCTABICHHUIO YCITYT
MPEnoIaBaTeis MU, aCCUCTEHTAMU TI0 TPYAOYCTPOUCTBY WIIH IPYTUMU
COTPYAHUKAMHU, 11€]Th KOTOPHIX OKa3aTh MOJHYIO U KAYECTBEHHYIO YCIYTY
3aka34yuKy.

[Tpumeps! ucmonb30BaHUs HHPOpMAITUN

damunus u Mims 3akazunka — 9100 BEpHO OTOOpaKaJIMCh JTaHHBIC 3aKa3drKa
B cepTudukaTe o OKOHUYaHHIO Kypca.

Jata poxxnenust 3akazunka — i okazanus yciyru «llomoms B
TPYAOYCTPOMCTBE»

[TouToBbIit aapec — st JOCTaBKK OYMa)KHOUM BepcHU cepTrudukara

JlanHbIe Mpo 0Opa3zoBaHue, OMBIT Pa0OTHI — JIJIs TIOMOIIUA B COCTaBJICHUU
pe3tome

3aka3uuk (CyObeKT NMepCOHATBHBIX JAHHBIX ), TPEJOCTABIISIS CBOH JJAHHEIC B
dbopmax oOpaTHOM CBsI3M, pa3MeIeHHbIX Ha caiiTe cepsuca http://TEFL-
TESOL-Certificate.com (nanee — CepBuc), 00s3yercst IpeJ0CTaBUTh
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Hactosiniee Cornacue Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX (Haliee —
Cornacue).

[IpenocraBnenueM (akuentoM) Cornacus SBiIsieTCs MPEIOCTABICHHE
MEPCOHANIBHBIX JJAHHBIX B (popMax 0OpaTHOM CBS3M, pa3MEIICHHBIX Ha cailTe
Cepsuca. Cormacue naercs kommaanu INTERNATIONAL
CERTIFICATION LTD, Company number 12190935, ¢ oducom 1o aapecy:
2nd Floor College House, 17 King Edwards Road, Ruislip, London, United
Kingdom, HA4 7AE (nanee — Kommnanus).

Corunacue naeTcst Ha COBEpIIEHUE ACHUCTBUM, IPEyCMOTPEHHBIX
COOTBETCTBYIOIIMMHU 3aKOHAMH O MEPCOHATBHBIX TAHHBIX, KaK 0€3, Tak U ¢
UCII0JIb30BAaHUEM CPEJICTB aBTOMATHU3AIUH.

enp coopa u 00pabOTKH MEPCOHANBHBIX IAHHBIX — 00pabO0TKa OOpalleHH
noJib30BaTels 1o (hopmMam 0OpaTHOU CBsI3U, pa3MEIICHHBIM Ha CalTe,
YCTAHOBJICHHUE CBSI3U C [10JIb30BATEIEM 110 TeMe POpMbl 0OpaTHOM CBS3H,
cOOp M aHaINU3 CTATUCTUKY O (hopMaM OOpaTHOM CBSA3H, TEXHUYECKAS
MOJIJIEP>KKa MOJIb30BaTEIIeH, HAallpaBJIeHUE MOJIb30BATENI0 MAPKETHHTOBOM
uH(pOpMaIMU TOCPEICTBOM JIEKTPOHHOM MOYTHI, TeJIE(POHHOM CBSI3H,
MECCEH/IKEPOB M(MJIN) COLMATBHBIX CETEH, OTIPaBKa MOIb30BATEIIO
UHGOPMAIIMOHHBIX ¥ HOBOCTHBIX PaCcChUIOK O (pyHKIIMOHMpOoBaHUHU CepBHca,
B TOM YHCJIe PEKJIAMHBIX PACCHUIOK, IPUIJIANICHU Ha MEPOTIPUATHS,
npoBoaumbie Kommanuen n naptaepamu Komnannu s mons3oBarenei
CepBuca, 1y1sl HATOMIUHAHUS O MPEACTOAIINX MEPOIPUITUAX TTOCPEICTBOM
AJICKTPOHHOMN MOYTHI M(HJIN) TeIC(POHHOHN CBS3H, IS TTOATBEPIKIACHUS
JMYHOCTH TI0JI30BATEISI MPU MOCEIICHUH TAHHBIX MEPOTIPUSITHIA.
TexHuueckas moepkKa MoJb30BaTeliel, HalpaBJICHHE MAPKETHHTOBOM
uH(OpMAIUHU U OTIIPaBKa PACChUIOK U MPUTJIANICHUH TPEIToIaraioT
aBTOMATU3UPOBAHHYIO TIEpeauy KOHTAKTHBIX JAHHBIX MOJIb30BATEIS
TPETHUM JIMIIaM, NpuBJiekaeMbiM KoMmmaHuei Kk peav3aiy JTaHHbIX IeJICH.
O06paboTka oOpareHui moap30BaTess Mo GopMaM 0OpaTHOM CBS3H B
3aBUCHUMOCTH OT CYTH OOpallleHus1 MOKET Mpeoaratb
aBTOMATU3UPOBAHHYIO NIEpeauy KOHTAKTHBIX JAHHBIX YKa3aHHBIM TPETHUM
JULAM.

[lepconanbHble naHHbIE, TONyYeHHbIE KOoMManueit, Oy 1yT XpaHuThCs U
00pabaThIBaThCsl HA TEPPUTOPUU CTPAH, COOTBETCTBYIOUIUX CTaHIapTam
3allUTHI TAHHBIX, YCTAHOBJIEHHBIM B 3TUX cTpaHax. [lonp3oBaresns
HACTOSIIIIMM TaKXe JIaeT CBOE COrjlache Ha TO, 4TO 00paboTKa U pe3epBHOE
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KOIIMPOBAHUE 3TUX JIAHHBIX MOKET BBIIOJIHATHCS B LIEHTPAX 00pabOTKU
JAHHBIX, PACIIOJIOKEHHBIX B CTPAHAaX, COOTBETCTBYIOLIUX YTUM CTaHIAapTaM.
Hacrosee cornacue naercs Ha EpUOI 4O UCTCYEHUS CPOKOB XPaHEHUs
COOTBETCTBYIOIIEH MH(POPMALIMU WIIN JOKYMEHTOB, COJIEPKALUX YKA3aHHYIO
uHPOPMAIINIO, OTIPEACTSIEMBIX B COOTBETCTBHH C 3aKOHOAATEILCTBOM CTPAHbI
perucrpannu Komnannu.

6.3 McnonauTens 1 MpUBJICYCHHBIE K MTPEIOCTABICHUIO 00pa30BaTeIbHbIX
yCIIyT TIpeToAaBaTeNld WK MEHEKEPHI 0053yI0TCS 00ecTiednBaTh
Ha/JISKAIIMN YPOBEHD UX 3aIUTHI M IPEIOTBPAILICHUS Pa3TIalICHUs B
COOTBETCTBUU C TPEOOBAHUSIMU JIEUCTBYIOIIETO 3aKOHOJATENIbCTBA
BenukoOpurtanumu.

Cnopsbl 1 0TBeTCTBEeHHOCTH CTOPOH

7.1 Criopsl, KOTOpbIE BO3HUKAIOT Mexk 1y CTOpOHAMH, PEIIAIOTCS Ty TEM
MIEPErOBOPOB, B CIIy4ae HEJOCTUKEHHUS COIJIACUs — B YCTAHOBIIEHHOM
JIEUCTBYIOIMM 3aKOHOIATEIHCTBOM BenukoOpuTanuu mopsiake.

7.2 Tlpu penieHUH BOMPOCOB, HE YPETYIUPOBAHHBIX 3TUM JlorOBOpOM,
PUMEHSIOTCS] HOPMBI ICWCTBYIOIIETO 3aKOHOJaTeNIbcTBa BenmnkoOputanum.

7.3 B citydae HEBBIOTHEHUS WM HEHAJICKAIIIETO BBHITIOTHEHUS CBOUX
o0s13arHOCTEH 10 ManHOMY JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb,
MPEAYyCMOTPEHHYO ACHCTBYIOIIMM 3aKOHOAATEIHLCTBOM BenukoOpuTanuu.

7.4 VlcnonHuTE b HE HECET OTBETCTBEHHOCTU U HE OKa3bIBAET YCIYTH
0€30IJIaTHOTO POJIEHUS AOCTYTIA K KYpCy, €CJIH y 3aKa3urKa Mo Kakoii-
a100 U3 NPUYNH, KpOME 00CTOSATENbCTB, IEPEUNCIICHHBIX B TyHKTE 8.1, HE
ObLIO BO3MOKHOCTH MTPOXOUTH O0yUEHHE.

Dopc-mMaxop

8.1 CTopoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WIIH
MOJIHOE HEBBINIOJIHEHKE 00s13aHHOCTEN Mo JaHHOMY JloroBopy, eciid 3To
HEBBIMIOJIHEHHE OBLIIO BBI3BAHO OOCTOSITENHCTBAMU HEMPEOIOJIUMON CUJIBI.
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[Tox o6cTosITENHCTBAMU HEMPEOAOTUMOM CHIIBI TOHUMAIOT
00CTOSITENHCTBA YPE3BBIUANHBIX MPOUCIIECTBHM, KOTOPbIE BOSHUKIIH
rocJye noanucanus 3roro JJorosopa u kotopsie CTOPOHBI HE CMOTJIN HU
MPEAYCMOTPETh, HA MPEAOTBPATUTH OOBIYHBIM criocoOoM. K Takum
00CTOSTETHLCTBAM HEITPEOIOTMMON CHJIBI OTHOCSIT HABOTHEHUS, TTOYKAPHI,
3eMJIETPSICEHUS U IPYTHE SIBICHUS IPUPObI, a TAK)KE BOCHHBIE JICHCTBUS,
KaKHie-JIM0O0 PEIIeHUs] OPTaHOB BJIACTH U YIPABJICHUS, a TAK)KE KaKue-I100
apyrue o0CTOsITeNbCTBA, KOTOPHIE JieXKaT BHE ceprl KOHTPosst CTOPOH U
HEMOCPEACTBEHHO MEWIAOT BhINOJHEHUS JlanHoro Jlorosopa.

8.2 B cinyyae HEBBITIOJHEHUS WM YaCTUYHOTO BHITIOJHEHUS 00s13aHHOCTEN
1o 1aHHOMY J[oroBopy B pe3yJibTaTe BOZHUKHOBEHUSI 00CTOSTEIHCTB
HenpeonouMoint cuiibl, CTOpoHa, KOTOpasi MOHECHA NOCIEICTBUS TAKUX
00CTOSITENBCTB, 00s13aHa HEMEIJICHHO BBICIIATh MMCbMEHHOE YBEJOMIICHUE
npyroit CTopoHe B TeueHue S (MsITH) KaJeHIapHbIX JHEH C THA
BO3HMKHOBEHUS TaKHX 00CTOSTEIHCTB.

8.3 Korna neiictBre 006CTOATEILCTB TIpeKpariaercs, ogHa Ctopona o0s3aHa
BBICJIATh MMCBbMEHHOE YBEIOMJIEHHE MPO 3TO Apyroir CTOpoHE MpH JTH0OBIX
00CTOSATETHLCTBAX B TCUCHHE S5 (TIATH) KAJICHIAPHBIX JHEH CO JTHS
MIPEKpaIICHHS TCUCTBHUS OOCTOSTENHCTB. B yBeAOMIIEHNN JOIKHO OBITh
yKa3aHo BpeMs, ¢ KoToporo CTOpoHa MpeyraraeT MpOo0JKUTh BEITIOJTHCHUE
ero 00s13aTeLCTB 110 J[oroBopy.

8.4B CJIydaC BOSHUKHOBCHUA 00CTOSATEILCTB HCHpGOI{OJ’IHMOﬁ CHJIBI BO
BPCM: BBITIOJIHCHUA CTOpOHaMI/I 00513aTENbLCTB T10 I[OFOBOpy CpOK I[CﬁCTBHSI
MMpOoaO0JIZKACTCA Ha BPCM:A I[GI?ICTBI/ISI BBIIICYKA3aHHBIX 00CTOSITCILCTB.

8.5 Eciu ykazaHHbIe 00CTOATENHCTBA MPOA0IKAOTCS 6omee 30 (TpuanaTy)
KaJICHJAPHBIX THEW, 3aKa34uMK B IIPaBe 3alpoCUTh OT McrionHuTens
0e3011aTHOE MPOJICHHE TOCTYIA K KypCy Ha CpOK PaBHBIN CPOKY
MPOJIOJKUTEIBHOCTH 0OCTOSITENHCTB HEMPEOA0IMMOM CHUJTBI.




